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ABSTRACT 

Current literature dealing with the social ad just sent 
of physically handicapped persons falls into four general divisions: 
articles which aaass all physically disabled persons and draw support 
for conceptual forsulatlons fros anecdotal accounts, works which 
focus on a specific handicap, articles that describe the personality 
of handicapped persons and those closely related to then, and those 
which deal with attitudes of and toward the disabled. Studies 
investigating the social interaction between physical disabilities 
and retardation are not abundant. To uncover techniques which the 
retardate esploys to sinisize the effect of his physical anosaly on 
others, an atteept should be sade to observe the physically 
handicapped retardate in cosaon social situations through a sethod 
such as a aodified application of a Transactional Analysis 
instrurient. (L5) 
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THE INFLUENCE OF PHYSICAL STIGMATA UPON THE COMMUNITY ADJUSTMENT OF 
FDUCABLE MENTAL RETARDAT^^ - A LITERATURE REVIEW 

Gordon Mullenix 
Univorsity of Oregon 

Current literature dealing with the social adjustment of physically 
iandicapped persona falls into four general divisions as outlined below. 
Each of the four categories may be aub-divided into two groups: those 
that discuss the intellectual abilicies of subjects and those that do 
not differentiate subjects by intelligence. Generally the intellectual 
level of the handicapped person is treated only as another factor against 
which physical disability is correlated. I.Q. is assessed before and 
after treatment. This paper reviews this literature in order to assess 
the possible contribution of a research program to ejcplore the effect of 
physical hanaicaps upon the social behavior of mentally retarded, phy- 
sically handicapped individuals. Recognizing that the literature can 
additionally be categorized by the intellectual level of subjects, there 
ai'o four major sub-categories descriptive of past work in this field. 

The first group of articles contains those which amass all physically 
disabled persons and draw support for conceptual formulations from anec- 
dotal accounts. Such literature is exemplified by the works of Goffiaan 
(1963) and Wright (i960). This literature characteristically recounts 
only information supporting the author's conceptual formulations; therefore, 
representativeness of such information is questionable. In addition, 
diverse handicaps are combined, equating the diverse problems of such 
persons as amputees and the ha rd-of -hearing. Although medical problems 
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of hf^fficgeneously handicj^pped persons are der.lt with s^ps^Ti* €2:?^ B^zttl 
pmbl^Mus are often equated. It wovJi seesi reasonable to qu^stic«* tr^e 
extent to which a spr?cific handicep influences the reacticr* oX otft^rs 
tov.ard the handicapped person. Carefully controlled studies jleld 
information about common probletrjs of phycically handicapped persons, 
yet it wo'old seem iaiportant to recognize that resolution of f:.rofcl*S5 a 
require differential tecnniques dependent upon the r^&ture cf dis&bilit, 
Vtith these qualifications in mind, the work of Gofffe&n cont^ains scsse 
iaiportant directions for further research. 

Accepting Goffm^n's definition of stigma ("an attribute the.t is 
deeply diecrediting"), necessitates exploration of its casspon^.ts tc 
provide p;*rasieters for data collection. The first component is th&t z 
"attribute," Goffman discusses stigma as boirig something ut;ich ar. 
individual possesses. In his book, he concentrates exa::ples of attri- 
butes among the physically handicapped discussing slightly, prcstitute> 
and mental patients. It is poss5.ble that the class of attrib'jtes riay 
be enlarf^ed tc include conditions which the stigmatized are alleges tc 
have but which they may in fact not possess. Such an erJargeKier.t is 
exemplified by speaking loualy to a blind person as though being blinc 
affected haaring. Once an individual is believed to possess one charac 
t eristic not found in humans, the path is open for treating th?.t inii\-i 
in ways a human would not be treated. Some examples vf such treat:^ent 
cone readily to mind: the housing requirements of a nonhuman are less 
th^n for a human; one may talk to and sbcut a nonhuman in the prss&r.ce 
of the nonhuiian in a manner one would not communicate with a hu-r>^n. 



t jwrrrtnu. -asrcnmit ;r -..ne iefi.iition of stij§ma which should b« 
..1 »^ '^c letf-re^ of liscrecit. ''deeply," It 

■r-T.^ tcrr r*T ■^Tc^isrrr. -.1**^. i.ie -.t^nsute has .-s teiaporary influence bist 
rr-.T'*'-" -.--ii- ,.aa:.'.'r.:rv>a^ 1-5 pmf^iiT-ily -ilterec with the discovery of 
i rr-^xs^,-— x-j:^ i::':r^sut:^. Zt: '-^ci;^ se-esi tnat there are few attributes 
'.--u-t ^r*r:;„tii i pcr-scn persar^ent. visible physical disability. 
- - '-riirr -t-fiT-t; it :.&^iz.*^icn deacx^bes the probable nature 

t p-c_5 ^- tri. -^-rr. ^f.-^l-ri..-^ ^.-.e i-clgraatizec. Gcffmar* points out 

r-^xsi.-.- -^-icr^ci-::.--*^. Ztis characteristic of stigcata in- 

al^tj ann range cf interaction with the 
litrr^ur. li icrrscT, in ass«rtir^ that stigaata are 
- -;r*rr_-_'r^ zT-^zi^'^s r-sspcnae %c a disable<l person's behavior will 

- ^4--- ;*iirx-^'«? r^ii=cr.3es f:nc^icn tc decrease the probability 
-r^- r-rir-,-— <^ r^-satH!C. The sti^siatised ir^vidual is faced 

:J raxLjn^i.":^ ".r.ts prcbahility of positive cons&^uation, 
;^-„— r^—ji^^rj -f -^nca focus upon a specific handicap, 
z^i ^'^t-^' iii^.sti^ in character, describing the physical 
--•■-^-^ ^^"-^ a2Ci'.5^ •:r«!ar,;3«at cr special ecucational techrd.ques deeced 
i^rrr^-ir-,"* ...2 «r'»stir,g tc note that ir^viduals with hetero- 

r^rT«rr^ 5el^c3 -^-cl^cxec. This literature leaves the 

.jsiT^z^z' z.-r^^ ij3ceiai:ec -^.th any single handicap are additive 

rrr -T«' TT r "anici.rtcpac. Igncrec are possible interaction effects. 
i^sEisi^t-; r»-t -„-,*r^--ir^ icsr.cn tc becks of readings such as 

en --.-^ iTji ■^a:::ele^^ein Ce^is.), (1962). Thds Uterature 
'^•^ — T T'-^i sicsr^-vT -rtclar. rosicn tc literature cf the first 
t.-P* :a-.i _^ ^^-sr-i^Ly xenvec: frcr. standardized tests 
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aiainistered in institutional settings. Little or no information is 
derived frcm fibaervation of hstK:ic&|;pe»i p«i*son3 performing in social 
aituatlcns. The aethodologj' Ufed in thftse studies does not provide 
meanineful infcnration about the r .tural life style of subjects aa 
they attempt to adjust to 'natural" requirenients of the community. 

Sub-category three cescrlbes the "personality" of handicapped 
porsona and those closely related to them. The works of Smits (1965) 
and Idith Heyer (1Vh7), ex^r^slify th*s third category. An immediate 
question aii.sinf frca these st"-uiies Is the possible relevance of infor- 
mation collected. Does such information contribute to "more and better 
rehabilitation? ' This is f.<i-sittedly an unpopular question among much 
of the scientific community which Lnsists that practicality is not a 
legitimate criterion for evaluation of scientific endeavor, nevertheless, 
suggesting th.it a handicapped person has a lower "self-acceptance" score 
than a non-di sablci inlividual i:i n'-t to suggest a solution to transpor- 
tation or e^^plcyment problrtms ccrrrcr. to both the self-accepting and non- 
self--iccepting handicapped person. The relevance of marjy standardized 
tests Wf.en applied to certain cultural and racial groups has oftw been 
challenged. Stanaard tests of intelligence have received much criticism, 
a su.T.-nary of which is presented K- Riessman (1962). In any case, it is 
difficult to de.s-nd a practice of equating cairrert behavior vdth the 
verbal reports of past behavior given our knowledge of the vagaries of 
man's memor;r, 

A fourth and final literatu.-e cate.-cry deals with attitudes of and 
toward the disabled. A ccmr.cn cnaracteristic of these studies is that 
they ask subjects to describe the perscr^lity and/or behavior of a 
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stirulus grcup cf phj-aically disabled pursona. Force (1956) and Soiwnera 
(i$t3) are all gcod exanpleG of this approach to tho study of physical 
3tigD&t4 and its effect on Uf^ style. Typically, studies of this 
f?*rth tj-ps select scribe ex-imnlcs of a physicaVv deviant person to 
shew tc a sample cf "noiml" persons. Th<i co.. ,act between stimulus 
(•ii3&tle;i j«"3cn) and subject (normal person) lasts for a few minutes at 
r,c3t %r.c is analogous to the conditions operating as a disabled person 
g'-:e5 through a supermarket check stand. Under such conditions, it does 
r.ct se^sa necessaiy to conclude that the expressed negative attitude 
re-ult3 -^r. beh^'.-lor of any consistent type. The probability of differ- 
er.ti^l treatr.ent r^iy vary Kith length or frequency of contact. Studies 
which rr«sent the disabled per?on in .-artificial settings probably do not 
scc\*rately reflect responses cojnmon to natural situations. 

The treatmmt that the physically handicapped individual receives 
frcn ethers --^ntribuTes to the difficulty of performing appropriately, 
th'3 r.e;?ative attitudes of others do not necessarily so contribute. If 
cne chcos^-s tc argue tnat attitudes are the causes or source of behavior, 
cne rr^st realize that it is equally possible to argue the opposite. To 
s!\y ihit because I don't like you I treat you badly is to leave unex- 
plained v-.v I treat well other persons whom I don't like. One may just 
as validly argue that because I have treated you badly in the past I have 
ccr,e tc a pcint where I no longer like you; or, perhaps more cogently, 
beca'^je I have observed others treating you badly, I do not like you. 

Studies relating attitude variables to physical stigmata do not 
generally cocpare persons of normal and impaired intellectual functioning. 
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Th«ae studies are ccnaucteci in laboratory conditionfs uoing standard 
teats fxnd structured qu*J5t5onB with little information obtained concernizig 
the funo^ticning of the pliysicnlly disabled person in the nature-coinmunity 
setting, .itudiea relatin,^ coisniunlt;'' characteristica to easo of func- 
tionir»g by the pliyaically i^npairsd ere not in abundance. Thia paper 
has atteraptod to assess research into the management of physical disa- 
bilitien in order tc discover tho extent to which the mentally retarded 
have servod as subjects. In addition, wq have attempted to assecs the 
niathodolofy usefi in J?uch atUvdioa. » 

Studiea investigating the social interaction between physical disa- 
bilities and retardation zr^s not abundant. A major contribution could 
be made by carefully auttwiptinc to observe the physically handicapped 
retardate in common social cituations. The goal of such a studj' would 
be to uncover those techniques which the retardate employs to minimize 
the negative effect upon others of his physical anomaly. 

One technique which might prove useful would be a modified appli- 
cation of the Transactioncl Analysis instrument developed by Crosson, 
£t. al. This instrument is designed to plot the pattern of interaction 
between the subject and his environment. This is a potentially useful 
instrument for this particular research because it would be possible to 
sample the process of adjustment following either trauma or a birth 
defect. This instrument should show a change in the probability of 
classes of subject behavior and consequences to thnt behavior. Essential 
to this analysis would be previous work collecting data which could be 
used as ncrms against which the data from disabled retardates could be 
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comparud. Data collection using physically 4i»abled non-retaruatea 
could ba collected sijnult^ineo-asly vdth the retardate data and thua 
avoid the effoct of time la^s. A series ot studies could be run using 
thia observational technique within various available aettinga sueh as 
th« classroom, homo, and workshop. 
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